
Non Retail Services

Station ID Station Name Station CRS Station NLC
Issuing Office 

NLC
Time Period Other Services Provided by Ticket Office Staff

Ticket Office Staff 
Responsibility - Time From

Ticket Office Staff 
Responsibility - Time To

First Train Last Train
Will this still be provided 
following the proposal?

If answer to column P is no, why will this no 
longer be provided?

How will this now be delivered? (Provide 
Role/Grade as per Proposal Information Col 

AI input)

Location of alternative (e.g. in station, 
off station, within ticket hall)?

When it can be provided from When it can be provided until
Proportion of time 

provided
First Train Last Train

Does this represent a 
Quality of Service 

Improvement

Why? 
[TSA Requirement: How does the change represent an 

improvement on current arrangements in terms of quality of 
service and/or cost effectiveness? ]

Is this cost effective?

Why?
[TSA Requirement: How will members of the public 
continue to enjoy widespread and easy access to the 

purchase of rail products?]

How do the changes help deliver the Williams Shapps plan to; modernising customer service at stations and 
provide a more personal touch for those who need additional support at stations (inc  those who cannot/do 

not want to use contactless or mobile tickets)

1 BENFLEET BEF 7439 7439 Mon-Fri Providing information to customers 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Key for/availability of disabled toilets 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Key for/availability of general toilets 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Key for/availability of waiting rooms 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Opening/availability of lifts 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri TVM replenishment, support and maintenance 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Cold weather procedures 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Litter clearance and recycling 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Phone charging points for access to emergency contacts 05:15 21:30 No No NO N/A There may be charging points in waiting rooms etc 0% - - No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Complaints about the service/experience 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Emergency response to incidents 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Identifiable location for getting help 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 21:30 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:15 23:59 121% Yes Yes No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Mon-Fri User Defined - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Providing information to customers 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Key for/availability of disabled toilets 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Key for/availability of general toilets 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Key for/availability of waiting rooms 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Opening/availability of lifts 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat TVM replenishment, support and maintenance 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Cold weather procedures 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Litter clearance and recycling 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Phone charging points for access to emergency contacts 05:15 21:45 No No no NA Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Complaints about the service/experience 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Emergency response to incidents 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Identifiable location for getting help 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Visible staff presence for real and perceived safety and security benefits 05:15 21:45 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 05:00 22:00 103% No No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Providing information to customers - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Key for/availability of disabled toilets - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Key for/availability of waiting rooms - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Opening/availability of lifts - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Cold weather procedures - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Litter clearance and recycling - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Emergency response to incidents - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Identifiable location for getting help - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 02:00 Yes No No As a retained ticket office station the provisions/service quality will be largely unaffectedYes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sat User Defined - - 00:00 02:00 Yes No
1 BENFLEET BEF 7439 7439 Sun Providing information to customers 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Key for/availability of disabled toilets 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Key for/availability of general toilets 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Key for/availability of waiting rooms 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Opening/availability of lifts 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun TVM replenishment, support and maintenance 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Cold weather procedures 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Litter clearance and recycling 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Phone charging points for access to emergency contacts 06:15 21:15 No No no Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Complaints about the service/experience 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Emergency response to incidents 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Identifiable location for getting help 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun Visible staff presence for real and perceived safety and security benefits 06:15 21:15 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 06:00 22:00 107% Yes No No As a retained ticket office  station the provisions/service quality will be largely unaffectedYes As a retained ticket office  station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
1 BENFLEET BEF 7439 7439 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Providing information to customers 06:10 09:45 No Yes Yes not currently staffed at weekends and ticket office to be closedCIS/Help Point/leaflets/mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Key for/availability of disabled toilets 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Key for/availability of general toilets 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Key for/availability of waiting rooms 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Opening/availability of lifts 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri TVM replenishment, support and maintenance 06:10 09:45 No Yes Yes not currently staffed at weekends and ticket office to be closed mobile tvm team NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Cold weather procedures 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Litter clearance and recycling 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed mobile staff NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Phone charging points for access to emergency contacts 06:10 09:45 No Yes not currently staffed at weekends and ticket office to be closed 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Complaints about the service/experience 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Emergency response to incidents 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Identifiable location for getting help 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:10 09:45 No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile team and CCTV NA 0% - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Mon-Fri User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat Providing information to customers NA NA No Yes Yes not currently staffed at weekends and ticket office to be closedCIS/Help Point/leaflets/mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Key for/availability of disabled toilets NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Key for/availability of general toilets NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Key for/availability of waiting rooms NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Opening/availability of lifts NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat TVM replenishment, support and maintenance NA NA No Yes Yes not currently staffed at weekends and ticket office to be closed mobile tvm team NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Cold weather procedures NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Litter clearance and recycling NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Phone charging points for access to emergency contacts NA NA No Yes not currently staffed at weekends and ticket office to be closed - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Complaints about the service/experience NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Emergency response to incidents NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Identifiable location for getting help NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat Visible staff presence for real and perceived safety and security benefits NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile team and CCTV NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sat User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun Providing information to customers NA NA No Yes Yes not currently staffed at weekends and ticket office to be closedCIS/Help Point/leaflets/mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Key for/availability of disabled toilets NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Key for/availability of general toilets NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Key for/availability of waiting rooms NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Opening/availability of lifts NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun TVM replenishment, support and maintenance NA NA No Yes Yes not currently staffed at weekends and ticket office to be closed mobile tvm team NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Cold weather procedures NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Litter clearance and recycling NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed mobile staff NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Phone charging points for access to emergency contacts NA NA No Yes not currently staffed at weekends and ticket office to be closed - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Complaints about the service/experience NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Emergency response to incidents NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Identifiable location for getting help NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed CIS/Help Point/Leaflets NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun Visible staff presence for real and perceived safety and security benefits NA NA No Yes Yes* not currently staffed at weekends and ticket office to be closed Mobile team and CCTV NA - - no this station will only be covered  by mobile staff. There will be no staff based here so customers ay not see any staff members for assistanceyes it is cost effective as we are mobile staffing only one of our quieter stationsphysical staff availability has been nearly removed entirely but it is still possible to receive support from mobile staff, via help points etc for those who cannot use digital purchasing options or need assistance
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - - no no change - this station is not staffed at weekends
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
2 DAGENHAM DOCK DDK 7440 7440 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri Providing information to customers 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Key for/availability of disabled toilets 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Key for/availability of general toilets 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Key for/availability of waiting rooms 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Opening/availability of lifts 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri TVM replenishment, support and maintenance 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Cold weather procedures 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Litter clearance and recycling 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Phone charging points for access to emergency contacts - - NO N/A There may be charging points in waiting rooms etc - - no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Complaints about the service/experience 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Emergency response to incidents 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Identifiable location for getting help 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:30 19:00 No No Yes NA Floorwalkers/Gateline/Ticket Office Floorwalkers/Ticket Office/Gateline 04:45 19:00 106% Yes No no no tangible change to current offer - services will remain the same with likely less staff to provide themyes As a retained ticket office station the provisions/service quality will be largely unaffectedHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Mon-Fri User Defined - - - -
3 GRAYS GRY 7443 7443 Sat Providing information to customers 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Key for/availability of disabled toilets 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Key for/availability of general toilets 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Key for/availability of waiting rooms 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Opening/availability of lifts 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat TVM replenishment, support and maintenance 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Cold weather procedures 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Litter clearance and recycling 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Phone charging points for access to emergency contacts - - no NA Floorwalkers/Gateline/Ticket Office - - no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Complaints about the service/experience 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Emergency response to incidents 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Identifiable location for getting help 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat Visible staff presence for real and perceived safety and security benefits 07:00 19:00 No Yes Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 58% No Yes no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sat User Defined - - - -
3 GRAYS GRY 7443 7443 Sun Providing information to customers 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Key for/availability of disabled toilets 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Key for/availability of general toilets 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Key for/availability of waiting rooms 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Opening/availability of lifts 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun TVM replenishment, support and maintenance 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Cold weather procedures 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Litter clearance and recycling 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Phone charging points for access to emergency contacts - - no NA Floorwalkers/Gateline/Ticket Office - - no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Complaints about the service/experience 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Emergency response to incidents 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it

Currently Provided For Proposal to be Provided For



Station ID Station Name Station CRS Station NLC
Issuing Office 

NLC
Time Period Other Services Provided by Ticket Office Staff

Ticket Office Staff 
Responsibility - Time From

Ticket Office Staff 
Responsibility - Time To

First Train Last Train
Will this still be provided 
following the proposal?

If answer to column P is no, why will this no 
longer be provided?

How will this now be delivered? (Provide 
Role/Grade as per Proposal Information Col 

AI input)

Location of alternative (e.g. in station, 
off station, within ticket hall)?

When it can be provided from When it can be provided until
Proportion of time 

provided
First Train Last Train

Does this represent a 
Quality of Service 

Improvement

Why? 
[TSA Requirement: How does the change represent an 

improvement on current arrangements in terms of quality of 
service and/or cost effectiveness? ]

Is this cost effective?

Why?
[TSA Requirement: How will members of the public 
continue to enjoy widespread and easy access to the 

purchase of rail products?]

How do the changes help deliver the Williams Shapps plan to; modernising customer service at stations and 
provide a more personal touch for those who need additional support at stations (inc  those who cannot/do 

not want to use contactless or mobile tickets)

Currently Provided For Proposal to be Provided For

3 GRAYS GRY 7443 7443 Sun Identifiable location for getting help 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun Visible staff presence for real and perceived safety and security benefits 08:15 18:00 No No Yes Floorwalkers/Gateline/Ticket Office Floorwalkers/Gateline/Ticket Office 08:30 15:30 72% No No no reduced c2c staff coverage compared to present day yes staff coverage at core weekend hours and outside of these can use call points to request assistance or use digital channelsHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
3 GRAYS GRY 7443 7443 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri Providing information to customers 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Key for/availability of disabled toilets 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Key for/availability of general toilets 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Key for/availability of waiting rooms 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Opening/availability of lifts 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri TVM replenishment, support and maintenance 05:15 20:30 No No Yes NA Floorwalkers Floorwalkers 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Cold weather procedures 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Litter clearance and recycling 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Phone charging points for access to emergency contacts 05:15 20:30 No No NO NA There may be charging points in waiting rooms etc 0% - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Complaints about the service/experience 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Emergency response to incidents 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Identifiable location for getting help 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 20:30 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 06:00 20:00 92% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - These duties are undertaken by other CDA roles at the station today but may occassionally be supported by Ticket Office staff. These will continue to be provided by other CDA roles at the station post changes. - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - These duties are undertaken by other CDA roles at the station today but may occassionally be supported by Ticket Office staff. These will continue to be provided by other CDA roles at the station post changes. - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Mon-Fri User Defined - - - -
4 LAINDON LAI 7445 7445 Sat Providing information to customers 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Key for/availability of disabled toilets 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Key for/availability of general toilets 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Key for/availability of waiting rooms 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Opening/availability of lifts 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat TVM replenishment, support and maintenance 06:15 20:45 No Yes Yes NA Floorwalkers Floorwalkers 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Cold weather procedures 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Litter clearance and recycling 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Phone charging points for access to emergency contacts 06:15 20:45 No Yes NO This is not something we do now due to security/safety issues on our route NA There may be charging points in waiting rooms etc 0% - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Complaints about the service/experience 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Emergency response to incidents 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Identifiable location for getting help 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat Visible staff presence for real and perceived safety and security benefits 06:15 20:45 No Yes Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 07:00 20:00 90% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sat User Defined - - These duties are undertaken by other CDA roles at the station today but may occassionally be supported by Ticket Office staff. These will continue to be provided by other CDA roles at the station post changes. - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sat User Defined - - - -
4 LAINDON LAI 7445 7445 Sun Providing information to customers 07:25 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 66% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Key for/availability of disabled toilets 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Key for/availability of general toilets 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Key for/availability of waiting rooms 07:25 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 66% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Opening/availability of lifts 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun TVM replenishment, support and maintenance 07:15 21:00 No No Yes NA Floorwalkers Floorwalkers 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Cold weather procedures 07:25 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 66% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Litter clearance and recycling 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Phone charging points for access to emergency contacts - - NO This is not something we do now due to security/safety issues on our route NA There may be charging points in waiting rooms etc - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Complaints about the service/experience 07:25 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 66% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Emergency response to incidents 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Identifiable location for getting help 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun Visible staff presence for real and perceived safety and security benefits 07:15 21:00 No No Yes NA Floorwalkers/Gateline Floorwalkers/Gateline 09:00 18:00 65% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
4 LAINDON LAI 7445 7445 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Providing information to customers 05:15 20:00 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Key for/availability of disabled toilets 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Key for/availability of general toilets 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Key for/availability of waiting rooms 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Opening/availability of lifts 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri TVM replenishment, support and maintenance 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 10:00 20:00 68% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Cold weather procedures 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Litter clearance and recycling 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Phone charging points for access to emergency contacts - - NA Floorwalkers/Gateline - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Complaints about the service/experience 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Emergency response to incidents 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Identifiable location for getting help 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 20:00 No No Yes Floor walker/Gateline Staff Floorwalkers/Gateline 05:00 20:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Mon-Fri User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat Providing information to customers 06:15 20:00 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Key for/availability of disabled toilets 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Key for/availability of general toilets 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Key for/availability of waiting rooms 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Opening/availability of lifts 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat TVM replenishment, support and maintenance 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Cold weather procedures 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Litter clearance and recycling 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Phone charging points for access to emergency contacts - - NA - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Complaints about the service/experience 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Emergency response to incidents 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Identifiable location for getting help 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat Visible staff presence for real and perceived safety and security benefits 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 21:00 102% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sat User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun Providing information to customers 07:15 19:30 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Key for/availability of disabled toilets 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Key for/availability of general toilets 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Key for/availability of waiting rooms 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Opening/availability of lifts 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun TVM replenishment, support and maintenance 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Cold weather procedures 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Litter clearance and recycling 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Phone charging points for access to emergency contacts - - NA - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Complaints about the service/experience 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Emergency response to incidents 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Identifiable location for getting help 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun Visible staff presence for real and perceived safety and security benefits 07:15 19:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 07:00 20:00 106% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
5 LEIGH-ON-SEA LES 7446 7446 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Providing information to customers 06:00 18:30 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Key for/availability of disabled toilets 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 14:00 64% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Key for/availability of general toilets 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 14:00 64% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Key for/availability of waiting rooms 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 14:00 64% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Opening/availability of lifts 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri TVM replenishment, support and maintenance 06:00 18:30 No No Yes Floorwalker Concourse/gateline 06:00 14:00 64% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Cold weather procedures 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Litter clearance and recycling 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Complaints about the service/experience 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 14:00 64% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Emergency response to incidents 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Identifiable location for getting help 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:00 18:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 144% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Mon-Fri User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Providing information to customers 08:45 18:30 No Yes Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 06:00 23:59 184% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Key for/availability of disabled toilets 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 113% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Key for/availability of general toilets 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 113% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Key for/availability of waiting rooms 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 113% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Opening/availability of lifts 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 184% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat TVM replenishment, support and maintenance 08:45 18:30 No Yes Yes Floorwalker Concourse/gateline 10:00 17:00 72% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Cold weather procedures 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 184% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Litter clearance and recycling 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 184% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Phone charging points for access to emergency contacts - - NA - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Complaints about the service/experience 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 113% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Emergency response to incidents 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 184% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Identifiable location for getting help 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:50 183% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Visible staff presence for real and perceived safety and security benefits 08:45 18:30 No Yes Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 184% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Providing information to customers - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Opening/availability of lifts - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Cold weather procedures - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Litter clearance and recycling - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Identifiable location for getting help - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:00 Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sat User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Providing information to customers 09:00 14:45 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 06:00 23:59 313% Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
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6 CHAFFORD HUNDRED CHF 7447 7447 Sun Key for/availability of disabled toilets 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 191% Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Key for/availability of general toilets 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 191% Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Key for/availability of waiting rooms 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 191% Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Opening/availability of lifts 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 191% Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun TVM replenishment, support and maintenance 09:00 14:45 No No Yes Floorwalker Concourse/gateline 10:00 17:00 122% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Cold weather procedures 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 313% Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Litter clearance and recycling 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 313% Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Phone charging points for access to emergency contacts - - NA - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Complaints about the service/experience 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 17:00 191% Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Emergency response to incidents 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 313% Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Identifiable location for getting help 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 313% Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun Visible staff presence for real and perceived safety and security benefits 09:00 14:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:59 313% Yes Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
6 CHAFFORD HUNDRED CHF 7447 7447 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Mon-Fri Providing information to customers 06:30 10:00 No No Yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Key for/availability of disabled toilets 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Key for/availability of general toilets 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Key for/availability of waiting rooms 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Opening/availability of lifts 06:30 10:00 No No yes Gateline na na No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri TVM replenishment, support and maintenance 06:30 10:00 No No no mobile tvm team 0% - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Cold weather procedures 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Litter clearance and recycling 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Complaints about the service/experience 06:30 10:00 No No no Signage to c2c staff/customer relations Gateline 06:00 14:00 229% No No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Emergency response to incidents 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Identifiable location for getting help 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:30 10:00 No No yes Gateline 06:00 23:59 514% No Yes no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Providing information to customers - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Key for/availability of disabled toilets - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Key for/availability of waiting rooms - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Opening/availability of lifts - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Cold weather procedures - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Litter clearance and recycling - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Emergency response to incidents - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Identifiable location for getting help - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline 00:00 01:00 Yes No no reduced c2c staff coverage compared to present day and ticket office will be shutyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
7 OCKENDON OCK 7451 7451 Mon-Fri User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat Providing information to customers 09:00 13:30 No Yes Yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Key for/availability of disabled toilets 09:00 13:30 No Yes yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Key for/availability of general toilets 09:00 13:30 No Yes yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Key for/availability of waiting rooms 09:00 13:30 No Yes yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Opening/availability of lifts 09:00 13:30 No Yes yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat TVM replenishment, support and maintenance 09:00 13:30 No Yes no Only agency gateline at this station Mobile tvm team 0% - - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Cold weather procedures 09:00 13:30 No Yes yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Litter clearance and recycling 09:00 13:30 No Yes yes Gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Phone charging points for access to emergency contacts - - NA - - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Complaints about the service/experience 09:00 13:30 No Yes no Only agency gateline at this station Signage to c2c staff/customer relations Gateline 0% - - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Emergency response to incidents 09:00 13:30 No Yes yes gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Identifiable location for getting help 09:00 13:30 No Yes yes gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat Visible staff presence for real and perceived safety and security benefits 09:00 13:30 No Yes yes gateline Gateline 06:00 23:59 400% No Yes no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sat User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun Providing information to customers 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Key for/availability of disabled toilets 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Key for/availability of general toilets 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Key for/availability of waiting rooms 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Opening/availability of lifts 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun TVM replenishment, support and maintenance 09:00 13:30 No No na No c2c staff mobile tvm team 0% - - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Cold weather procedures 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Litter clearance and recycling 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Phone charging points for access to emergency contacts - - na - - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Complaints about the service/experience 09:00 13:30 No No No c2c staff Signage to c2c staff/customer relations Gateline 0% - - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Emergency response to incidents 09:00 13:30 No No yes Agency gateline Gateline 08:00 -178% No - no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Identifiable location for getting help 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun Visible staff presence for real and perceived safety and security benefits 09:00 13:30 No No yes Agency gateline Gateline 08:00 16:00 178% No No no ticket office shut and no c2c staff based here to deal with in depth queries etcyes this is a quieter station at weekends
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
7 OCKENDON OCK 7451 7451 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Mon-Fri Providing information to customers 05:15 20:00 No No Yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Key for/availability of disabled toilets 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Key for/availability of general toilets 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Key for/availability of waiting rooms 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Opening/availability of lifts 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri TVM replenishment, support and maintenance 05:15 20:00 No No yes Floorwalker Concourse/gateline 06:00 20:00 95% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Cold weather procedures 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Litter clearance and recycling 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Complaints about the service/experience 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 23:59 163% - Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Emergency response to incidents 05:15 20:00 No No Yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Identifiable location for getting help 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 20:00 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 122% No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:15 Yes No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Mon-Fri User Defined - - - -
8 PITSEA PSE 7452 7452 Sat Providing information to customers 06:15 20:00 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Key for/availability of disabled toilets 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Key for/availability of general toilets 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Key for/availability of waiting rooms 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Opening/availability of lifts 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat TVM replenishment, support and maintenance 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:30 16:30 58% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Cold weather procedures 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Litter clearance and recycling 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Phone charging points for access to emergency contacts - - NA - - no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Complaints about the service/experience 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Emergency response to incidents 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Identifiable location for getting help 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat Visible staff presence for real and perceived safety and security benefits 06:15 20:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 73% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sat User Defined - - - -
8 PITSEA PSE 7452 7452 Sun Providing information to customers 06:15 20:45 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Key for/availability of disabled toilets 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Key for/availability of general toilets 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Key for/availability of waiting rooms 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Opening/availability of lifts 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun TVM replenishment, support and maintenance 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:30 16:30 55% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Cold weather procedures 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Litter clearance and recycling 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Phone charging points for access to emergency contacts - - NA - - no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Complaints about the service/experience 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Emergency response to incidents 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Identifiable location for getting help 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18:00 69% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun Visible staff presence for real and perceived safety and security benefits 06:15 20:45 No No Yes Floor walker/Gateline Staff Concourse/gateline 08:00 18;00 No Yes no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
8 PITSEA PSE 7452 7452 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri Providing information to customers 06:15 09:45 No No Yes ticket office to be closed CIS/Help Point/leaflets Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Key for/availability of disabled toilets 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Key for/availability of general toilets 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Key for/availability of waiting rooms 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Opening/availability of lifts 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri TVM replenishment, support and maintenance 06:15 09:45 No No no mobile tvm team 0% - - no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Cold weather procedures 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Litter clearance and recycling 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Complaints about the service/experience 06:15 09:45 No No Yes* ticket office to be closed CIS/Help Point/Leaflets Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Emergency response to incidents 06:15 09:45 No No Yes* ticket office to be closed CIS/Help Point/Leaflets Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Identifiable location for getting help 06:15 09:45 No No Yes* ticket office to be closed CIS/Help Point/Leaflets Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:15 09:45 No No Yes* ticket office to be closed Concourse/gateline 06:00 10:00 114% No No no It does not, ticket office will be closed and we will have less staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Mon-Fri User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat Providing information to customers - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Key for/availability of disabled toilets - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Key for/availability of general toilets - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Key for/availability of waiting rooms - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Opening/availability of lifts - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat TVM replenishment, support and maintenance - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Cold weather procedures - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Litter clearance and recycling - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Phone charging points for access to emergency contacts - - NA - -
9 PURFLEET PFL 7453 7453 Sat Complaints about the service/experience - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Emergency response to incidents - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Identifiable location for getting help - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat Visible staff presence for real and perceived safety and security benefits - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
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continue to enjoy widespread and easy access to the 
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9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sat User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun Providing information to customers - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Key for/availability of disabled toilets - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Key for/availability of general toilets - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Key for/availability of waiting rooms - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Opening/availability of lifts - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun TVM replenishment, support and maintenance - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Cold weather procedures - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Litter clearance and recycling - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Phone charging points for access to emergency contacts - - NA - -
9 PURFLEET PFL 7453 7453 Sun Complaints about the service/experience - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Emergency response to incidents - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Identifiable location for getting help - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun Visible staff presence for real and perceived safety and security benefits - - Not currently staffed by Ticket Office staff - current service provision will continue - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -
9 PURFLEET PFL 7453 7453 Sun User Defined - - - -

10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Providing information to customers 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Key for/availability of disabled toilets 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Key for/availability of general toilets 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Key for/availability of waiting rooms 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Opening/availability of lifts 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri TVM replenishment, support and maintenance 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Cold weather procedures 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Litter clearance and recycling 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Phone charging points for access to emergency contacts - - NA - - unstaffed station outside of am peak quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Complaints about the service/experience 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Emergency response to incidents 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Identifiable location for getting help 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:15 09:45 No No yes Mobile staff/ signage/ cis / help point / gateline 06:00 10:00 114% No No no unstaffed station outside of am peak yes quieter unstaffed station outside of am peak
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Mon-Fri User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Providing information to customers na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Key for/availability of disabled toilets na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Key for/availability of general toilets na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Key for/availability of waiting rooms na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Opening/availability of lifts na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat TVM replenishment, support and maintenance na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Cold weather procedures na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Litter clearance and recycling na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Phone charging points for access to emergency contacts na na No Yes NA Mobile staff/ signage/ cis / help point - - no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Complaints about the service/experience na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Emergency response to incidents na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Identifiable location for getting help na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat Visible staff presence for real and perceived safety and security benefits na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sat User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Providing information to customers na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Key for/availability of disabled toilets na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Key for/availability of general toilets na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Key for/availability of waiting rooms na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Opening/availability of lifts na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun TVM replenishment, support and maintenance na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Cold weather procedures na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Litter clearance and recycling na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Phone charging points for access to emergency contacts na na No Yes NA Mobile staff/ signage/ cis / help point - - no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Complaints about the service/experience na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Emergency response to incidents na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Identifiable location for getting help na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun Visible staff presence for real and perceived safety and security benefits na na No Yes Yes Mobile staff/ signage/ cis / help point - - no unstaffed station yes quieter unstaffed station no change vs present as it is already unstaffed
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
10 RAINHAM (GREATER LONDON) RNM 7454 7454 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Providing information to customers 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Key for/availability of disabled toilets 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Key for/availability of general toilets 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Key for/availability of waiting rooms 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Opening/availability of lifts 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri TVM replenishment, support and maintenance 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 20:00 224% No No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Cold weather procedures 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Litter clearance and recycling 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Phone charging points for access to emergency contacts - - NA - - this station will have an increased presence compared to today Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Complaints about the service/experience 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Emergency response to incidents 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Identifiable location for getting help 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:15 12:30 No No yes Floorwalker / agency gateline Concourse/gateline 05:00 23:59 304% No Yes yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:15 Yes No yes this station will have an increased presence compared to today yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Mon-Fri User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat Providing information to customers 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Key for/availability of disabled toilets 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Key for/availability of general toilets 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Key for/availability of waiting rooms 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Opening/availability of lifts 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat TVM replenishment, support and maintenance 08:30 17:15 No No yes Floorwalker Concourse/gateline 07:00 20:00 149% No No no TVM competent staff will be on site for fewer hours in the day than presentyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Cold weather procedures 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Litter clearance and recycling 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Phone charging points for access to emergency contacts - - NA - - yes Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Complaints about the service/experience 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Emergency response to incidents 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Identifiable location for getting help 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat Visible staff presence for real and perceived safety and security benefits 08:30 17:15 No No yes Floorwalker / agency gateline Concourse/gateline 06:00 23:59 206% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sat User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun Providing information to customers 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Key for/availability of disabled toilets 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Key for/availability of general toilets 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Key for/availability of waiting rooms 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Opening/availability of lifts 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun TVM replenishment, support and maintenance 08:45 14:30 No No yes Floor walker Concourse/gateline 08:30 15:30 122% No No no TVM competent staff will be on site for fewer hours in the day than presentyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Cold weather procedures 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Litter clearance and recycling 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Phone charging points for access to emergency contacts - - NA - - yes Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Complaints about the service/experience 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Emergency response to incidents 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Identifiable location for getting help 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun Visible staff presence for real and perceived safety and security benefits 08:45 14:30 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 296% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
11 SHOEBURYNESS SRY 7455 7455 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Providing information to customers 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Key for/availability of disabled toilets 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Key for/availability of general toilets 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Key for/availability of waiting rooms 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Opening/availability of lifts 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri TVM replenishment, support and maintenance 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 13:00 52% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Cold weather procedures 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Litter clearance and recycling 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Complaints about the service/experience 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Emergency response to incidents 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Identifiable location for getting help 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 18:45 No No yes Floorwalker/gateline Concourse/gateline 06:00 23:59 133% No Yes no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:30 Yes No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Mon-Fri User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Providing information to customers 06:30 21:00 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Key for/availability of disabled toilets 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Key for/availability of general toilets 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Key for/availability of waiting rooms 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
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12 SOUTHEND CENTRAL SOC 7456 7456 Sat Opening/availability of lifts 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat TVM replenishment, support and maintenance 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 15:00 62% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Cold weather procedures 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Litter clearance and recycling 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no yes
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Phone charging points for access to emergency contacts - - NA - - no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Complaints about the service/experience 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Emergency response to incidents 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Identifiable location for getting help 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat Visible staff presence for real and perceived safety and security benefits 06:30 21:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 23:00 117% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sat User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Providing information to customers 07:30 19:00 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Key for/availability of disabled toilets 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Key for/availability of general toilets 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Key for/availability of waiting rooms 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Opening/availability of lifts 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun TVM replenishment, support and maintenance 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 15:00 78% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Cold weather procedures 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Litter clearance and recycling 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no yes Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Phone charging points for access to emergency contacts - - NA - - no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Complaints about the service/experience 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Emergency response to incidents 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Identifiable location for getting help 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 06:00 22:00 139% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun Visible staff presence for real and perceived safety and security benefits 07:30 19:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 02:00 22:00 -35% No No no no real change as this station will retain its ticket office yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
12 SOUTHEND CENTRAL SOC 7456 7456 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Providing information to customers 05:15 18:00 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Key for/availability of disabled toilets 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Key for/availability of general toilets 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Key for/availability of waiting rooms 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Opening/availability of lifts 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no TVM competent staff will be on site for fewer hours in the day than presentyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri TVM replenishment, support and maintenance 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 19:00 112% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Cold weather procedures 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Litter clearance and recycling 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no yes Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Phone charging points for access to emergency contacts - - NA - - ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Complaints about the service/experience 05:15 18:00 No No Yes Floor walker Concourse/gateline 04:45 19:00 112% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Emergency response to incidents 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Identifiable location for getting help 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 18:00 No No Yes Floor walker/Gateline Staff Concourse/gateline 04:45 23:59 151% No Yes no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:15 Yes No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Mon-Fri User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat Providing information to customers 06:30 15:30 No No Yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Key for/availability of disabled toilets 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Key for/availability of general toilets 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Key for/availability of waiting rooms 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Opening/availability of lifts 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no TVM competent staff will be on site for fewer hours in the day than presentyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat TVM replenishment, support and maintenance 06:30 15:30 No No Yes Floor walker Concourse/gateline 08:30 15:30 78% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Cold weather procedures 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Litter clearance and recycling 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no yes Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Phone charging points for access to emergency contacts - - NA - - ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Complaints about the service/experience 06:30 15:30 No No Yes Floor walker Concourse/gateline 08:30 15:30 78% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Emergency response to incidents 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Identifiable location for getting help 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat Visible staff presence for real and perceived safety and security benefits 06:30 15:30 No No Yes Floor walker/Gateline Staff Concourse/gateline 05:00 21:00 178% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sat User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun Providing information to customers 08:00 15:15 No No yes Floor walker/Gateline staff/CIS/Help Point/Leaflets Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Key for/availability of disabled toilets 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Key for/availability of general toilets 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Key for/availability of waiting rooms 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Opening/availability of lifts 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no TVM competent staff will be on site for fewer hours in the day than presentyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun TVM replenishment, support and maintenance 08:00 15:15 No No yes Floor walker Concourse/gateline 08:30 15:30 97% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Cold weather procedures 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Litter clearance and recycling 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no yes Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Phone charging points for access to emergency contacts - - NA - - ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Complaints about the service/experience 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 08:30 15:30 97% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Emergency response to incidents 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Identifiable location for getting help 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun Visible staff presence for real and perceived safety and security benefits 08:00 15:15 No No yes Floor walker/Gateline Staff Concourse/gateline 06:00 19:00 179% No No no ticket office will be closed but station will have increased staff coverageyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
13 SOUTHEND EAST SOE 7457 7457 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Providing information to customers 05:30 21:15 No No yes Gateline/floorwalker Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Key for/availability of disabled toilets 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Key for/availability of general toilets 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Key for/availability of waiting rooms 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Opening/availability of lifts 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri TVM replenishment, support and maintenance 05:30 21:15 No No yes Floorwalker Concourse 06:00 20:00 89% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Cold weather procedures 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Litter clearance and recycling 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Complaints about the service/experience 05:30 21:15 No No yes Gateline Concourse/gateline/ 06:00 20:00 89% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Emergency response to incidents 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Identifiable location for getting help 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:30 21:15 No No yes Gateline Concourse/gateline/ 04:30 20:00 98% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Mon-Fri User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Providing information to customers 06:30 21:15 No Yes yes Gateline/floorwalker Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Key for/availability of disabled toilets 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Key for/availability of general toilets 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Key for/availability of waiting rooms 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Opening/availability of lifts 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat TVM replenishment, support and maintenance 06:30 21:15 No Yes yes Floorwalker Concourse 06:00 20:00 95% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Cold weather procedures 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Litter clearance and recycling 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Phone charging points for access to emergency contacts - - NA - - no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Complaints about the service/experience 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Emergency response to incidents 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Identifiable location for getting help 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat Visible staff presence for real and perceived safety and security benefits 06:30 21:15 No Yes yes Gateline Concourse/gateline/ 06:00 22:00 108% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sat User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Providing information to customers 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Key for/availability of disabled toilets 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Key for/availability of general toilets 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Key for/availability of waiting rooms 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Opening/availability of lifts 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun TVM replenishment, support and maintenance 08:15 16:00 No No no no tvm competent staff on duty TVM mobile team 0% - - no ticket office will be closed and no tvm competent staff will be availableyes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Cold weather procedures 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Litter clearance and recycling 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Phone charging points for access to emergency contacts - - NA - - no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Complaints about the service/experience 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Emergency response to incidents 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Identifiable location for getting help 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun Visible staff presence for real and perceived safety and security benefits 08:15 16:00 No No yes Gateline Concourse/gateline/ 06:00 22:00 206% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
14 STANFORD-LE-HOPE SFO 7458 7458 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Mon-Fri Providing information to customers 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Key for/availability of disabled toilets 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Key for/availability of general toilets 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Key for/availability of waiting rooms 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Opening/availability of lifts 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri TVM replenishment, support and maintenance 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Cold weather procedures 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Litter clearance and recycling 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Complaints about the service/experience 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Emergency response to incidents 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Identifiable location for getting help 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:30 17:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:59 153% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Providing information to customers - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Key for/availability of disabled toilets - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Key for/availability of waiting rooms - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Opening/availability of lifts - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
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15 THORPE BAY TPB 7460 7460 Mon-Fri Cold weather procedures - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Litter clearance and recycling - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Emergency response to incidents - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Identifiable location for getting help - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - 00:00 01:30 Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Mon-Fri User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat Providing information to customers 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Key for/availability of disabled toilets 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Key for/availability of general toilets 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Key for/availability of waiting rooms 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Opening/availability of lifts 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat TVM replenishment, support and maintenance 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 15:00 109% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Cold weather procedures 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Litter clearance and recycling 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Phone charging points for access to emergency contacts - - NA NA NA No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Complaints about the service/experience 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Emergency response to incidents 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Identifiable location for getting help 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat Visible staff presence for real and perceived safety and security benefits 07:00 15:15 No No yes Floorwalker / gateline Concourse/platforms 06:00 23:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sat User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun Providing information to customers 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Key for/availability of disabled toilets 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Key for/availability of general toilets 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Key for/availability of waiting rooms 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Opening/availability of lifts 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun TVM replenishment, support and maintenance 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Cold weather procedures 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 15:00 116% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Litter clearance and recycling 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Phone charging points for access to emergency contacts - - NA NA NA No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Complaints about the service/experience 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Emergency response to incidents 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Identifiable location for getting help 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun Visible staff presence for real and perceived safety and security benefits 08:00 15:45 No No yes Floorwalker / gateline Concourse/platforms 06:00 22:00 206% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
15 THORPE BAY TPB 7460 7460 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Providing information to customers 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Key for/availability of disabled toilets 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Key for/availability of general toilets 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Key for/availability of waiting rooms 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Opening/availability of lifts 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri TVM replenishment, support and maintenance 05:30 19:15 No No yes Floorwalker Floorwalker/concourse 05:00 20:00 109% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Cold weather procedures 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Litter clearance and recycling 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Phone charging points for access to emergency contacts - - NA Floorwalker/gateline - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Complaints about the service/experience 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Emergency response to incidents 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Identifiable location for getting help 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:30 19:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:00 124% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Mon-Fri User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat Providing information to customers 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Key for/availability of disabled toilets 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Key for/availability of general toilets 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Key for/availability of waiting rooms 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Opening/availability of lifts 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat TVM replenishment, support and maintenance 06:15 19:30 No Yes yes Floorwalker Floorwalker/concourse 08:00 15:00 53% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Cold weather procedures 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Litter clearance and recycling 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Phone charging points for access to emergency contacts - - NA - -
16 TILBURY TOWN TIL 7462 7462 Sat Complaints about the service/experience 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 08:00 15:00 53% No Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Emergency response to incidents 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Identifiable location for getting help 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat Visible staff presence for real and perceived safety and security benefits 06:15 19:30 No Yes yes Floorwalker/gateline Floorwalker/concourse 04:00 16:00 91% Yes Yes no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sat User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun Providing information to customers 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Key for/availability of disabled toilets 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Key for/availability of general toilets 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Key for/availability of waiting rooms 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Opening/availability of lifts 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun TVM replenishment, support and maintenance 08:15 16:15 No No yes Floorwalker Floorwalker/concourse 08:00 15:00 88% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Cold weather procedures 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Litter clearance and recycling 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Phone charging points for access to emergency contacts - - NA - -
16 TILBURY TOWN TIL 7462 7462 Sun Complaints about the service/experience 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 08:00 15:00 88% No No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Emergency response to incidents 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Identifiable location for getting help 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun Visible staff presence for real and perceived safety and security benefits 08:15 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 05:30 15:00 119% Yes No no ticket office will be closed yes floorwalkers will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
16 TILBURY TOWN TIL 7462 7462 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Mon-Fri Providing information to customers 05:30 20:15 No Yes Yes CIS/Help Point/leaflets/Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Key for/availability of disabled toilets 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Key for/availability of general toilets 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Key for/availability of waiting rooms 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Opening/availability of lifts 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no no tvm competent staff based at the station yes smaller station where mobile staff coverage will be sufficient
17 UPMINSTER UPM 7464 7464 Mon-Fri TVM replenishment, support and maintenance 05:30 20:15 No Yes no no tvm competent staff on duty Mobile tvm team Gateline 0% - - no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day
17 UPMINSTER UPM 7464 7464 Mon-Fri Cold weather procedures 05:30 20:15 No Yes Yes Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Litter clearance and recycling 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no yes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Phone charging points for access to emergency contacts - - Gateline - -
17 UPMINSTER UPM 7464 7464 Mon-Fri Complaints about the service/experience 05:30 20:15 No Yes Yes Gateline 06:00 14:00 54% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Emergency response to incidents 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Identifiable location for getting help 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:30 20:15 No Yes Yes Gateline Gateline 06:00 23:59 122% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:00 Yes Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Mon-Fri User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat Providing information to customers 06:15 20:15 No Yes Yes CIS/Help Point/leaflets/Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Key for/availability of disabled toilets 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Key for/availability of general toilets 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Key for/availability of waiting rooms 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Opening/availability of lifts 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no no tvm competent staff based at the station yes smaller station where mobile staff coverage will be sufficient
17 UPMINSTER UPM 7464 7464 Sat TVM replenishment, support and maintenance 06:15 20:15 No Yes no no tvm competent staff on duty Mobile tvm team 0% - - no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day
17 UPMINSTER UPM 7464 7464 Sat Cold weather procedures 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Litter clearance and recycling 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no yes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Phone charging points for access to emergency contacts - - - -
17 UPMINSTER UPM 7464 7464 Sat Complaints about the service/experience 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Emergency response to incidents 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Identifiable location for getting help 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat Visible staff presence for real and perceived safety and security benefits 06:15 20:15 No Yes Yes Gateline Gateline 06:00 23:00 121% No Yes no ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sat User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun Providing information to customers 06:45 20:00 No No Yes CIS/Help Point/leaflets/Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Key for/availability of disabled toilets 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Key for/availability of general toilets 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Key for/availability of waiting rooms 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Opening/availability of lifts 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes smaller station where mobile staff coverage will be sufficient
17 UPMINSTER UPM 7464 7464 Sun TVM replenishment, support and maintenance 06:45 20:00 No No no no tvm competent staff on duty Mobile tvm team 0% - - yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day
17 UPMINSTER UPM 7464 7464 Sun Cold weather procedures 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Litter clearance and recycling 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Phone charging points for access to emergency contacts - - - - yes this station has no coverage at present so staff will be available to better assist customers
17 UPMINSTER UPM 7464 7464 Sun Complaints about the service/experience 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Emergency response to incidents 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Identifiable location for getting help 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun Visible staff presence for real and perceived safety and security benefits 06:45 20:00 No No Yes Gateline Gateline 07:00 19:00 91% No No yes this station has no coverage at present so staff will be available to better assist customersyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
17 UPMINSTER UPM 7464 7464 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri Providing information to customers 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Key for/availability of disabled toilets 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Key for/availability of general toilets 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Key for/availability of waiting rooms 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Opening/availability of lifts 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri TVM replenishment, support and maintenance 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Cold weather procedures 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station



Station ID Station Name Station CRS Station NLC
Issuing Office 

NLC
Time Period Other Services Provided by Ticket Office Staff

Ticket Office Staff 
Responsibility - Time From

Ticket Office Staff 
Responsibility - Time To

First Train Last Train
Will this still be provided 
following the proposal?

If answer to column P is no, why will this no 
longer be provided?

How will this now be delivered? (Provide 
Role/Grade as per Proposal Information Col 

AI input)

Location of alternative (e.g. in station, 
off station, within ticket hall)?

When it can be provided from When it can be provided until
Proportion of time 

provided
First Train Last Train

Does this represent a 
Quality of Service 

Improvement

Why? 
[TSA Requirement: How does the change represent an 

improvement on current arrangements in terms of quality of 
service and/or cost effectiveness? ]

Is this cost effective?

Why?
[TSA Requirement: How will members of the public 
continue to enjoy widespread and easy access to the 

purchase of rail products?]

How do the changes help deliver the Williams Shapps plan to; modernising customer service at stations and 
provide a more personal touch for those who need additional support at stations (inc  those who cannot/do 

not want to use contactless or mobile tickets)

Currently Provided For Proposal to be Provided For

18 WEST HORNDON WHR 7466 7466 Mon-Fri Litter clearance and recycling 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Phone charging points for access to emergency contacts - - NA Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Complaints about the service/experience 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Emergency response to incidents 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Identifiable location for getting help 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:15 10:30 No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri - - - -
18 WEST HORNDON WHR 7466 7466 Mon-Fri User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sat Providing information to customers 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Key for/availability of disabled toilets 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Key for/availability of general toilets 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Key for/availability of waiting rooms 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Opening/availability of lifts 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat TVM replenishment, support and maintenance 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Cold weather procedures 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Litter clearance and recycling 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Phone charging points for access to emergency contacts - - NA Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Complaints about the service/experience 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Emergency response to incidents 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Identifiable location for getting help 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Visible staff presence for real and perceived safety and security benefits 08:30 14:45 No Yes Yes Mobile staff /CIS/Help Point/Leaflets na na No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sat Providing information to customers - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Key for/availability of disabled toilets - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Key for/availability of waiting rooms - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Opening/availability of lifts - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Cold weather procedures - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Litter clearance and recycling - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Emergency response to incidents - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Identifiable location for getting help - - - - no
18 WEST HORNDON WHR 7466 7466 Sat Visible staff presence for real and perceived safety and security benefits - - - - no
18 WEST HORNDON WHR 7466 7466 Sat User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun Providing information to customers NA na No - Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Key for/availability of disabled toilets NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Key for/availability of general toilets NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Key for/availability of waiting rooms NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Opening/availability of lifts NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun TVM replenishment, support and maintenance NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Cold weather procedures NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Litter clearance and recycling NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Phone charging points for access to emergency contacts NA na No Yes NA Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Complaints about the service/experience NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Emergency response to incidents NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Identifiable location for getting help NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun Visible staff presence for real and perceived safety and security benefits NA na No Yes Yes Mobile staff /CIS/Help Point/Leaflets NA NA No Yes no unstaffed smaller station yes unstaffed smaller station
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
18 WEST HORNDON WHR 7466 7466 Sun User Defined - - - -
19 CHALKWELL CHW 7469 7469 Mon-Fri Providing information to customers 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Key for/availability of disabled toilets 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Key for/availability of general toilets 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Key for/availability of waiting rooms 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Opening/availability of lifts 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri TVM replenishment, support and maintenance 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 20:00 103% No No No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Cold weather procedures 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Litter clearance and recycling 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Phone charging points for access to emergency contacts - - NA - - No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Complaints about the service/experience 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 22:30 121% No No No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Emergency response to incidents 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Identifiable location for getting help 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 19:45 No No yes Floorwalker/gateline Floorwalker/concourse 05:00 23:59 131% No Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Mon-Fri User Defined - - - -
19 CHALKWELL CHW 7469 7469 Sat Providing information to customers 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Key for/availability of disabled toilets 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Key for/availability of general toilets 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Key for/availability of waiting rooms 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Opening/availability of lifts 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat TVM replenishment, support and maintenance 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 08:00 15:00 74% No No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Cold weather procedures 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Litter clearance and recycling 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Phone charging points for access to emergency contacts - - NA - - No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Complaints about the service/experience 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 15:00 116% Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Emergency response to incidents 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Identifiable location for getting help 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Visible staff presence for real and perceived safety and security benefits 06:45 16:15 No No yes Floorwalker/gateline Floorwalker/concourse 04:00 23:59 210% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Providing information to customers - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Opening/availability of lifts - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Cold weather procedures - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Litter clearance and recycling - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Emergency response to incidents - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Identifiable location for getting help - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageyes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:45 Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sat User Defined - - - - ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Providing information to customers 07:45 15:30 No No yes Floor walker/Gateline staff/ Ticket office / CIS/Help Point/LeafletsFloor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Key for/availability of disabled toilets 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Key for/availability of general toilets 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Key for/availability of waiting rooms 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Opening/availability of lifts 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun TVM replenishment, support and maintenance 07:45 15:30 No No yes Floor walker/ Ticket office Floor Walker / Ticket office 08:00 15:00 90% No No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Cold weather procedures 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Litter clearance and recycling 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Phone charging points for access to emergency contacts - - NA - - No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Complaints about the service/experience 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 15:00 123% Yes No No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Emergency response to incidents 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Identifiable location for getting help 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Visible staff presence for real and perceived safety and security benefits 07:45 15:30 No No yes Floor walker/Gateline/ Ticket office Floor Walker / Ticket office 05:30 23:59 238% Yes Yes No ticket office will be closed but station will have increased staff coverageYes gateline staff providing coverage across the day Having additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
19 CHALKWELL CHW 7469 7469 Sun Providing information to customers - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Opening/availability of lifts - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Cold weather procedures - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Litter clearance and recycling - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Emergency response to incidents - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Identifiable location for getting help - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:15 Yes No No Yes
19 CHALKWELL CHW 7469 7469 Sun User Defined - - - -
20 EAST TILBURY ETL 7471 7471 Mon-Fri Providing information to customers 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Key for/availability of disabled toilets 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Key for/availability of general toilets 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Key for/availability of waiting rooms 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Opening/availability of lifts 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri TVM replenishment, support and maintenance 06:15 10:45 No No no no tvm competent staff on duty Mobile tvm team NA 0% - - no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Cold weather procedures 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Litter clearance and recycling 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no staff will be present across more of the day but ticket office will be closed
20 EAST TILBURY ETL 7471 7471 Mon-Fri Complaints about the service/experience 06:15 10:45 No No yes Gateline Gateline 09:00 16:00 156% No No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Emergency response to incidents 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Identifiable location for getting help 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:15 10:45 No No yes Gateline Gateline 04:45 23:59 427% No Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Providing information to customers - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Opening/availability of lifts - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Cold weather procedures - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Litter clearance and recycling - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Identifiable location for getting help - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:00 Yes No no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Mon-Fri User Defined - - - -
20 EAST TILBURY ETL 7471 7471 Sat Providing information to customers 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Key for/availability of disabled toilets 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Key for/availability of general toilets 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Key for/availability of waiting rooms 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Opening/availability of lifts 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat TVM replenishment, support and maintenance 07:30 13:15 No Yes No no tvm competent staff on duty Mobile tvm team NA 0% - - no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Cold weather procedures 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Litter clearance and recycling 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Phone charging points for access to emergency contacts - - NA - - no staff will be present across more of the day but ticket office will be closed
20 EAST TILBURY ETL 7471 7471 Sat Complaints about the service/experience 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Emergency response to incidents 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Identifiable location for getting help 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Visible staff presence for real and perceived safety and security benefits 07:30 13:15 No Yes yes Gateline Gateline 04:00 23:59 348% Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Providing information to customers - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Opening/availability of lifts - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Cold weather procedures - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Litter clearance and recycling - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Identifiable location for getting help - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:00 Yes Yes no staff will be present across more of the day but ticket office will be closedyes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sat User Defined - - - -
20 EAST TILBURY ETL 7471 7471 Sun Providing information to customers NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Key for/availability of disabled toilets NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Key for/availability of general toilets NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Key for/availability of waiting rooms NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Opening/availability of lifts NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun TVM replenishment, support and maintenance NA NA No Yes No no tvm competent staff on duty Mobile tvm team NA 23:59 - Yes no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Cold weather procedures NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Litter clearance and recycling NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Phone charging points for access to emergency contacts NA NA No Yes NA NA - - no tangible change on sundays as ticket office closed at present
20 EAST TILBURY ETL 7471 7471 Sun Complaints about the service/experience NA NA No Yes No No c2c staff will be on duty  - only agency Signage to c2c staff/customer relations NA - - no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Emergency response to incidents NA NA No Yes Yes Gateline Gateline/concourse 05:00 23L59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Identifiable location for getting help NA NA No Yes Yes Gateline Gateline/concourse 05:00 23:59 Yes Yes no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Visible staff presence for real and perceived safety and security benefits NA NA No Yes Yes Gateline Gateline/concourse 05:00 Yes - no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Providing information to customers - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Opening/availability of lifts - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Cold weather procedures - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Litter clearance and recycling - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
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20 EAST TILBURY ETL 7471 7471 Sun Identifiable location for getting help - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:00 Yes No no no tangible change on sundays as ticket office closed at present yes gateline staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
20 EAST TILBURY ETL 7471 7471 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri Providing information to customers 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Key for/availability of disabled toilets 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Key for/availability of general toilets 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Key for/availability of waiting rooms 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Opening/availability of lifts 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri TVM replenishment, support and maintenance 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Cold weather procedures 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Litter clearance and recycling 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Phone charging points for access to emergency contacts - - NA - - No No real change, ticket office will close and staff coverage will remain similarYes
21 WESTCLIFF WCF 7476 7476 Mon-Fri Complaints about the service/experience 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Emergency response to incidents 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Identifiable location for getting help 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:45 16:45 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:00 164% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Mon-Fri User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sat Providing information to customers 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Key for/availability of disabled toilets 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Key for/availability of general toilets 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Key for/availability of waiting rooms 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Opening/availability of lifts 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat TVM replenishment, support and maintenance 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Cold weather procedures 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Litter clearance and recycling 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Phone charging points for access to emergency contacts - - NA - - No No real change, ticket office will close and staff coverage will remain similarYes
21 WESTCLIFF WCF 7476 7476 Sat Complaints about the service/experience 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Emergency response to incidents 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Identifiable location for getting help 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Visible staff presence for real and perceived safety and security benefits 07:00 15:15 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 05:00 23:59 230% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Providing information to customers - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Key for/availability of disabled toilets - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Key for/availability of waiting rooms - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Opening/availability of lifts - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Cold weather procedures - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Litter clearance and recycling - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Emergency response to incidents - - Gateline Gateline 00:00 01:00 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Identifiable location for getting help - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline Gateline 00:00 01:45 Yes No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sat User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun Providing information to customers 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Key for/availability of disabled toilets 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Key for/availability of general toilets 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Key for/availability of waiting rooms 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Opening/availability of lifts 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun TVM replenishment, support and maintenance 07:30 15:00 No No Yes Floorwalker Concourse/Floorwalker 07:00 14:00 93% No No No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Cold weather procedures 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Litter clearance and recycling 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Phone charging points for access to emergency contacts - - NA - - No No real change, ticket office will close and staff coverage will remain similarYes
21 WESTCLIFF WCF 7476 7476 Sun Complaints about the service/experience 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Emergency response to incidents 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Identifiable location for getting help 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun Visible staff presence for real and perceived safety and security benefits 07:30 15:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 23:59 240% No Yes No No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
21 WESTCLIFF WCF 7476 7476 Sun User Defined - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Providing information to customers 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Key for/availability of disabled toilets 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Key for/availability of general toilets 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Key for/availability of waiting rooms 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Opening/availability of lifts 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri TVM replenishment, support and maintenance 06:15 20:30 No Yes Yes Floorwalker Concourse/Floorwalker 06:00 22:30 116% No Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Cold weather procedures 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Litter clearance and recycling 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Phone charging points for access to emergency contacts - - NA - - No No real change, ticket office will be retained and staff coverage will remain similarYes
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Complaints about the service/experience 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 06:00 22:30 116% No Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Emergency response to incidents 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Identifiable location for getting help 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri Visible staff presence for real and perceived safety and security benefits 06:15 20:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 168% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri - - - -
22 FENCHURCH STREET FST 7490 7490 Mon-Fri User Defined - - These duties are undertaken by other CDA roles at the station today but may occassionally be supported by Ticket Office staff. These will continue to be provided by other CDA roles at the station post changes. - -
22 FENCHURCH STREET FST 7490 7490 Sat Providing information to customers 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Key for/availability of disabled toilets 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Key for/availability of general toilets 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Key for/availability of waiting rooms 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Opening/availability of lifts 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat TVM replenishment, support and maintenance 06:45 22:30 No Yes Yes Floorwalker Concourse/Floorwalker 07:00 22:00 95% No Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Cold weather procedures 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Litter clearance and recycling 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Phone charging points for access to emergency contacts - - NA - - No No real change, ticket office will be retained and staff coverage will remain similarYes
22 FENCHURCH STREET FST 7490 7490 Sat Complaints about the service/experience 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 07:00 22:00 95% No Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Emergency response to incidents 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Identifiable location for getting help 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Visible staff presence for real and perceived safety and security benefits 06:45 22:30 No Yes Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 152% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sat Providing information to customers - - - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat - -
22 FENCHURCH STREET FST 7490 7490 Sat User Defined - - - -
22 FENCHURCH STREET FST 7490 7490 Sun Providing information to customers 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Key for/availability of disabled toilets 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Key for/availability of general toilets 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Key for/availability of waiting rooms 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Opening/availability of lifts 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun TVM replenishment, support and maintenance 08:30 17:00 No No Yes Floorwalker Concourse/Floorwalker 09:00 16:00 82% No No No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Cold weather procedures 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Litter clearance and recycling 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Phone charging points for access to emergency contacts - - NA - - No No real change, ticket office will be retained and staff coverage will remain similarYes
22 FENCHURCH STREET FST 7490 7490 Sun Complaints about the service/experience 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 09:00 16:00 82% No No No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Emergency response to incidents 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Identifiable location for getting help 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun Visible staff presence for real and perceived safety and security benefits 08:30 17:00 No No Yes Floor walker/Gateline Staff Concourse/Floorwalker 00:00 23:59 282% Yes Yes No No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun - -
22 FENCHURCH STREET FST 7490 7490 Sun User Defined - - - -
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Providing information to customers 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Key for/availability of disabled toilets 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Key for/availability of general toilets 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Key for/availability of waiting rooms 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Opening/availability of lifts 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri TVM replenishment, support and maintenance 07:00 10:45 No Yes yes Mobile tvm team Concourse NA NA No Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Cold weather procedures 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Litter clearance and recycling 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Phone charging points for access to emergency contacts - - Concourse NA NA No Yes NO No real change, ticket office will close and staff coverage will remain similarYes
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Complaints about the service/experience 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Emergency response to incidents 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Identifiable location for getting help 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Visible staff presence for real and perceived safety and security benefits 07:00 10:45 No Yes yes Gateline/security Concourse 04:45 23:59 513% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Providing information to customers - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Key for/availability of disabled toilets - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Key for/availability of waiting rooms - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Opening/availability of lifts - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Cold weather procedures - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Litter clearance and recycling - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Emergency response to incidents - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Identifiable location for getting help - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Mon-Fri User Defined - - - -
23 LIMEHOUSE LHS 7491 7491 Sat Providing information to customers 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Key for/availability of disabled toilets 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Key for/availability of general toilets 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Key for/availability of waiting rooms 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Opening/availability of lifts 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat TVM replenishment, support and maintenance 08:45 12:45 No Yes yes Mobile tvm team Concourse NA NA No Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Cold weather procedures 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Litter clearance and recycling 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Phone charging points for access to emergency contacts NA NA No Yes Concourse NA NA No Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Complaints about the service/experience 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Emergency response to incidents 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Identifiable location for getting help 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Visible staff presence for real and perceived safety and security benefits 08:45 12:45 No Yes yes Gateline/security Concourse 04:00 23:59 500% Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Providing information to customers - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Key for/availability of disabled toilets - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Key for/availability of waiting rooms - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Opening/availability of lifts - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Cold weather procedures - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Litter clearance and recycling - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Emergency response to incidents - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Identifiable location for getting help - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline/security Concourse 00:00 01:00 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sat User Defined - - - -
23 LIMEHOUSE LHS 7491 7491 Sun Providing information to customers NA NA No Yes NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Key for/availability of disabled toilets NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Key for/availability of general toilets NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Key for/availability of waiting rooms NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Opening/availability of lifts NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun TVM replenishment, support and maintenance NA NA No Yes NA NA Mobile tvm team NA NA No Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Cold weather procedures NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Litter clearance and recycling NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Phone charging points for access to emergency contacts NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Complaints about the service/experience NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it



Station ID Station Name Station CRS Station NLC
Issuing Office 

NLC
Time Period Other Services Provided by Ticket Office Staff

Ticket Office Staff 
Responsibility - Time From

Ticket Office Staff 
Responsibility - Time To

First Train Last Train
Will this still be provided 
following the proposal?

If answer to column P is no, why will this no 
longer be provided?

How will this now be delivered? (Provide 
Role/Grade as per Proposal Information Col 

AI input)

Location of alternative (e.g. in station, 
off station, within ticket hall)?

When it can be provided from When it can be provided until
Proportion of time 

provided
First Train Last Train

Does this represent a 
Quality of Service 

Improvement

Why? 
[TSA Requirement: How does the change represent an 

improvement on current arrangements in terms of quality of 
service and/or cost effectiveness? ]

Is this cost effective?

Why?
[TSA Requirement: How will members of the public 
continue to enjoy widespread and easy access to the 

purchase of rail products?]

How do the changes help deliver the Williams Shapps plan to; modernising customer service at stations and 
provide a more personal touch for those who need additional support at stations (inc  those who cannot/do 

not want to use contactless or mobile tickets)

Currently Provided For Proposal to be Provided For

23 LIMEHOUSE LHS 7491 7491 Sun Emergency response to incidents NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Identifiable location for getting help NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Visible staff presence for real and perceived safety and security benefits NA NA No Yes NA NA Gateline/security Concourse 05:00 23:59 Yes Yes NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Providing information to customers - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Key for/availability of disabled toilets - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Key for/availability of waiting rooms - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Opening/availability of lifts - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Cold weather procedures - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Litter clearance and recycling - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Emergency response to incidents - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Identifiable location for getting help - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun Visible staff presence for real and perceived safety and security benefits - - 00:00 01:00 Yes No NO No real change, ticket office will close and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
23 LIMEHOUSE LHS 7491 7491 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri Providing information to customers 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Key for/availability of disabled toilets 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Key for/availability of general toilets 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Key for/availability of waiting rooms 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Opening/availability of lifts 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 05:00 22:00 96% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri TVM replenishment, support and maintenance 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Cold weather procedures 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Litter clearance and recycling 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these times
24 BARKING BKG 7492 7492 Mon-Fri Complaints about the service/experience 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Emergency response to incidents 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Identifiable location for getting help 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 23:00 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 135% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Mon-Fri User Defined - - - -
24 BARKING BKG 7492 7492 Sat Providing information to customers 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Key for/availability of disabled toilets 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Key for/availability of general toilets 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Key for/availability of waiting rooms 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Opening/availability of lifts 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 06:00 20:00 80% No Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat TVM replenishment, support and maintenance 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Cold weather procedures 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Litter clearance and recycling 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Phone charging points for access to emergency contacts - - NA - - no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these times
24 BARKING BKG 7492 7492 Sat Complaints about the service/experience 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Emergency response to incidents 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Identifiable location for getting help 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat Visible staff presence for real and perceived safety and security benefits 05:15 22:45 No Yes Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 137% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sat User Defined - - - -
24 BARKING BKG 7492 7492 Sun Providing information to customers 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Key for/availability of disabled toilets 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Key for/availability of general toilets 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Key for/availability of waiting rooms 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Opening/availability of lifts 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 06:00 20:00 84% Yes No no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun TVM replenishment, support and maintenance 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Cold weather procedures 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Litter clearance and recycling 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Phone charging points for access to emergency contacts - - NA - - no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these times
24 BARKING BKG 7492 7492 Sun Complaints about the service/experience 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Emergency response to incidents 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Identifiable location for getting help 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun Visible staff presence for real and perceived safety and security benefits 06:15 23:00 Yes No Yes Floorwalker/gateline Concourse/Floorwalker 00:00 23:59 143% Yes Yes no No real change, ticket office will close albeit with increased staff coverageYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
24 BARKING BKG 7492 7492 Sun User Defined - - - -
25 BASILDON BSO 7494 7494 Mon-Fri Providing information to customers 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Key for/availability of disabled toilets 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Key for/availability of general toilets 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Key for/availability of waiting rooms 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Opening/availability of lifts 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri TVM replenishment, support and maintenance 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 20:00 83% No No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Cold weather procedures 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Litter clearance and recycling 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Phone charging points for access to emergency contacts - - NA - - no No real change, ticket office will be retained and staff coverage will remain similarYes
25 BASILDON BSO 7494 7494 Mon-Fri Complaints about the service/experience 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Emergency response to incidents 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Identifiable location for getting help 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Visible staff presence for real and perceived safety and security benefits 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:30 23:59 124% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Providing information to customers - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Key for/availability of disabled toilets - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Key for/availability of waiting rooms - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Opening/availability of lifts - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Cold weather procedures - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Litter clearance and recycling - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Emergency response to incidents - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Identifiable location for getting help - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri Visible staff presence for real and perceived safety and security benefits - - Gateline/security Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Mon-Fri User Defined - - - -
25 BASILDON BSO 7494 7494 Sat Providing information to customers 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Key for/availability of disabled toilets 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Key for/availability of general toilets 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Key for/availability of waiting rooms 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Opening/availability of lifts 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat TVM replenishment, support and maintenance 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 20:00 83% No No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Cold weather procedures 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Litter clearance and recycling 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Phone charging points for access to emergency contacts - - NA - - no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Complaints about the service/experience 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Emergency response to incidents 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Identifiable location for getting help 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Visible staff presence for real and perceived safety and security benefits 05:15 21:00 No No Yes NA Floorwalker Concourse/Floorwalker 04:45 23:59 122% Yes Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Providing information to customers - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Key for/availability of disabled toilets - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Key for/availability of waiting rooms - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Opening/availability of lifts - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Cold weather procedures - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Litter clearance and recycling - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Emergency response to incidents - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Identifiable location for getting help - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat Visible staff presence for real and perceived safety and security benefits - - Gateline/security 00:00 01:30 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sat User Defined - - - -
25 BASILDON BSO 7494 7494 Sun Providing information to customers 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Key for/availability of disabled toilets 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Key for/availability of general toilets 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Key for/availability of waiting rooms 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Opening/availability of lifts 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun TVM replenishment, support and maintenance 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 19:00 83% No No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Cold weather procedures 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Litter clearance and recycling 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Phone charging points for access to emergency contacts - - NA - - no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Complaints about the service/experience 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Emergency response to incidents 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Identifiable location for getting help 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Visible staff presence for real and perceived safety and security benefits 06:15 20:45 No No Yes NA Floorwalker Concourse/Floorwalker 07:00 23:59 117% No Yes no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Providing information to customers - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Key for/availability of disabled toilets - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Key for/availability of waiting rooms - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Opening/availability of lifts - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Cold weather procedures - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Litter clearance and recycling - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Emergency response to incidents - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun Identifiable location for getting help - - 00:00 01:00 Yes No no No real change, ticket office will be retained and staff coverage will remain similarYes staff will cover core hours to provide assistance to customers and customers will be signposted to digital hours outside of these timesHaving additional staff on the concourse rather than in ticket office will remove barriers between customers and stuff meaning staff can get assistance where and when they need it
25 BASILDON BSO 7494 7494 Sun User Defined - - - -
25 BASILDON BSO 7494 7494 Sun User Defined - - - -


